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Aurora Housing Authority (AHA) 
1449 Jericho Cir. 
Aurora, IL 60506 
Phone: (630) 701-9977 
Fax: (630) 701-9974 
Email: info@auroraha.org 
Website: www.auroraha.com 

Contact: Tracey Robinson 
Email: traceyrobinson@auroraha.org 

 
AHA takes 10-14 business days to process 
a file once received.  
 
Payment standards are based by zip 
code. 

 
Boone County Housing Authority (BCHA) 
2036 N. State St. 
Belvidere, IL 61008 
Phone: (815) 544-0084 
Fax: (815) 544-4107 
Website: www.wchauthority.com 
 

 
Contact: Kristin Andrews 
Email: kristin@wchauthority.com 
Send communications: 
Attention: Porting Department 

 
 
 
See website for more information. 

 
Chicago Housing Authority (CHA) 
60 E. Van Buren St. 
Chicago, IL 60605 
Call Center: (312) 935-2600 
Fax: (312) 786-6983 
Website: www.thecha.org 

 
Contact: Admissions Department – 
Portability team 
Email: PortabilityFax@thecha.org 

 
CHA will invite you to an eligibility 
interview before you attend a briefing.  
 
CHA takes 10-14 business days to process 
a file once received. 
 
CHA covers the city of Chicago. 
 

 
Cook County Housing Authority (HACC) 
175 W. Jackson Suite 350 
Chicago, IL 60604 
Phone: (312) 5424751 
Fax: (312) 237-4272 
Website: www.thehacc.org 
 

 
Contact: Syliva Peterson – Program 
Manager 
Contact: Evelyn Dominguez – 
Portability Office Assistant 
Email: portability@thehacc.org 

 
HACC takes 10-14 business days to 
process a file once received.  
 
HACC covers all of Cook County Except 
the city of Chicago. 
 

 
DuPage Housing Authority (DHA) 
711 E. Roosevelt Rd. 
Wheaton, IL 60187 
Phone: (630) 690-3555 
Fax: (630) 690-0702 
Website: www.dupagehousing.org 

 
Contact: April Wisch 
Phone: (630) 593-8210 
Email: awisch@dupagehousing.org 

 
Two Heartbeat Rule – Two heartbeats to 
a room. Your voucher size may be 
reduced. 
 
DHA takes 10-14 business days to process 
a file once received. 
 

 
Elgin Housing Authority (HAE) 
130 S. State St. 
Elgin, IL 60123 
Phone: (847) 608-4407 
Fax: (847) 841-7718 
Website: haeligin.org 

 
Contact: Jason Kaough – Last names 
A-K 
Email: jkaough@haelgin.org 
Contact: Carmen Hernandez – Last 
names L-Z 
Email: chernandez@haelgin.org 

 
HAE covers Kane County and has multiple 
payment standards based on area of 
search. 
 
Two Heartbeat Rule – Two heartbeats to 
a room. Your voucher size may be 
reduced. 
 
HAE takes about 10 business days to 
process a file once received. 
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Joliet Housing Authority (HAJ) 
6 S. Broadway St. 
Joliet, IL 60187 
Phone: (815) 727-0611 
Fax: (815) 723-9820 
Website: www.hajoliet.org 
 

 
Contact: Tawyanna Dugger 
Phone: (815) 727-0611 ex. 170 
Fax: (815) 823-8730 
Email: tdugger@hajoliet.org 

 

HAJ takes about 30 days to process a file 
once received.  
 

HAJ covers all of Will County, IL 
 
 
 

 
 
Kendall County Housing Authority (KHA) 
711 E. Roosevelt Rd. 
Wheaton, IL 60187 
Phone: (630) 593-8210 
Fax: (630) 690-0702 
Website: www.dupagehousing.org 
 
 

 
Contact: April Wisch 
Email: awisch@dupagehousing.org 

 
Two Heartbeat Rule – Two heart beats to 
a room. Your voucher size may be 
reduced. 
 
DHA takes 10 business days to process a 
file once received. 

 
Lake County Housing Authority (LCHA) 
33928 N. Route 45 
Grayslake, IL 60030 
Phone: (847) 223-1170 
Fax: (847) 223-1174 
Website: www.lakecountyha.org 
 

 
Contact: LaQuitta Fayne 
Phone: (847) 223-1170 ex2460 
Email: Lfayne@lakecountyha.org 

 
LCHA takes 5 to business days to process 
a file once received.  
 
LCHA covers all of Lake County except 
Waukegan and North Chicago. 
 

 
LaSalle County Housing Authority (HALC) 
526 E. Norris Dr. 
Ottawa, IL 61350 
Phone: (815) 434-0380 
Fax: (815) 434-7237 
Website: www.halc.org 
 

  
Regions Covered: LaSalle, Ottawa, and 
Streator areas. 
 
See website for more information. 

 
 
Lee County Housing Authority 
1000 Washington Ave. 
Dixon, IL 61021 
Phone: (815) 284-2759 
Fax: (815) 284-2634 
 
 

  
 
 
 
Call Lee County for more information. 

 
McHenry County Housing Authority (MCHA) 
1108 N. Seminary Ave. (Route 47) 
Woodstock, IL 60098 
Phone: (815) 338-7752 
Fax: (815) 338-1217 
Website: www.mchenrycountyhousing.org 

 
Contact: Karen Seager 
Phone: (815) 338-7752 ex122 
Email: 
kseager@mchenrycountyhousing.org 

 

MCHA takes up to 3 weeks to process a 
file once received. 
 

Port-ins do not attend a briefing. 
 

Each zip code has it’s own payment 
standard. 
 

No Heartbeat Rule at this time; that may 
change. 
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Ogle County Housing Authority 
200 W. Washington St. Suite 100 
Oregon, IL 61061 
Phone: (815) 732-1301 
Fax: (815) 732-1375 
Website: www.oglecountyhousing.org 
 

 
Contact: Josie Long, HCV Specialist 
Phone: (815) 732-1301 ex11 
Email: jlong@oglecountyhousing.org 

 
Ogle County covers entire Ogle County 
area. 
 
Ogle County takes 1 to 2 weeks to 
process a file once received. 
 

 
Rockford Housing Authority (RHA) 
223 S. Winnebago St. 
Rockford, IL 61102 
Phone: (815) 489-8500 
Website: www.rockfordha.org 

 
Contact: Rosalind Gulley 
Phone: (815) 489-8532 
Fax: (815) 489-8505 
Email: rgulley@rockfordha.org 

 
Covers Winnebago County only. 

 

Two Heartbeat Rule – Two heartbeats to 
a room, based on sex not age. Your 
voucher size may be reduced. 

 

 
Winnebago County Housing Authority 
3617 Delaware St. 
Rockford, IL 61101 
Phone: (815) 963-2133 
Fax: (815) 316-2860 
Website: www.wchauthority.com 

 
Contact: Kristin Andrews 
Address: 2091 ½ Searles Ave. 
Rockford, IL 61101 
Phone: (815) 963-0145 ex116 
Fax: (815) 708-0629 
Email: kristin@wchauthority.com 
Send communications: 
Attention: Porting Department 

 

Winnebago covers all of Winnebago 
County and administers vouchers for 
Stephenson County. 

 

Each county has it’s own payment 
standards. 

 

 

 
Whiteside County Housing Authority 
401 W. 18th St. 
Rock Falls, IL 61071 
Phone: (815) 625-0581 
Fax: (815) 626-9704 
Website: www.copha.org 
 

  

 

Call Whiteside County for more 
information. 

Online Resource: http://ilhousingsearch.org/ 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://ilhousingsearch.org/
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Counties of Illinois 

 


